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AMENDMENTS TO THE SPECIFICATION 

Please replace paragraph [0006] from the originally filed application with the 

following marked-up version of the paragraph: 

[0006] Currently, real-time communication windows also tend to be limited to providing 
only real-time communication information. Information about other forms of 
communication has been considered extraneous. For example, real-time communication 
windows have failed to integrate information about the number of unread e-mails a 
contact has sent. However, [[e-email]] e-mail may be a fallback form of communicating 
with contacts when real-time communication is unavailable. Therefore, e-mail 
information may help provide continuity in communication when contacts are not 
currently online. Accordingly, improved methods, systems, and computer program 
products for tracking real-time communication data are desired. 

Please replace paragraph [0021] from the originally filed application with the 
following marked-up version of the paragraph: 

[0021] Contact information store 150 contains at least some of the communication 
applications data 120 for the various communication applications. Note that EM or real- 
time communication applications user interface 112 and communication applications data 
[[122]] 120 show that several potentially diverse applications may be used for real-time 
communication. The same is true for e-mail, telephone, and other communication. As 
described in more detail below, contacts sidebar tile 400 displays real-time 
communication data that is stored within contact information store 150. 

Please replace paragraph [0022] from the originally filed application with the 
following marked-up version of the paragraph: 

[0022] Note that contact information store 150 simplifies the operation [[or]] of contacts 
sidebar tile 400. Some communication applications may choose to update the contact 
information store 150 automatically as communication applications data 120 changes 
through an interface (not shown) to the contact information store 150. Other applications 
may be incapable of automatically updating contact information store 150 or choose not 
to implement that functionality. Accordingly, contact information store 150 also may 
retrieve data from the communication applications data 120. Contact information store 
150 and contact sidebar tile represent a single contact tracking application that tracks 
real-time communication data for a plurality of diverse real-time communication 
providers or applications. In some embodiments, this single contact tracking application 
may be part of or directly supported by an operating system within a computer system, 
such as the conventional computer described below in connection with Figure 1. 
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Please replace paragraph [0027] from the originally filed application with the 
following marked-up version of the paragraph: 

[0027] Flyout user interface 300 organizes contact by status, such as online, offline, 
away, busy, unknown, etc. Online group 340 includes Hank, Cees, Swimmer [[Due]] 
Dude, Anthony, Kathy, Roman, Alley, Britney, and Peyman. Note that for each contact 
there is a corresponding graphic/icon 342a, a display name 342b, and location/presence 
information 342c. (Location/presence information 342c is often implemented as a 
custom or user defined status.) For example, Nicholas (the user) is at a conference in LA, 
Hank is in his office, Swimmer [[Due]] Dude is on the phone, and Kathy is in a meeting. 
Offline group 350 includes Ahsan, Kevin, Mark, and Sean. Ahsan is OOF (out of office) 
and therefore may be somewhat more difficult to reach for a time. 

Please replace paragraph [0029] from the originally filed application with the 
following marked-up version of the paragraph: 

[0029] When a contact from communication applications data 120 is pinned, the contact 
is stored in contact information store 150 with any corresponding real-time 
communication data. Alternatively, contact information store 150 may include all 
contact from communication application data 120 and pinning simply adds a property or 
some other indication that identifies a contact as a pinned contact. In Figure 4, Ahsan 
and Sean are pinned contacts. Each pinned contact includes certain real-time 
communication data, including a graphic/icon 422a, online name 422b, and an unread e- 
mail message / unread real-time communication notifications count 422c. For example, 
Sean has sent three e-mail messages to the user which have not been read and has been 
invited by the user to join four real-time conversations, with none of the 
invitations/notifications having been read by the user. Although not shown, custom 
location/presence (custom status) information also may be displayed here, such as if the 
contact currently is playing a game. Typically, pinned contact will be ordered 
alphabetically, but also may be ordered in the same manner described below for the 
recent contacts. 
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